Disable MFA in EntralD (Azure
AD)

1. You are using 3rd party MFA which is ClassLink, is this correct?

2. You want to disable the Microsoft MFA, or you do not wish your users to be asked for a Microsoft
MFA, is this correct?

-If yes is your answer the above information, disable the following: "Registration
Campaign", "System-Preferred Multi-factor Authentication" and your tenants "Security Defaults".

3. To disable the "Registration Campaign":

* Go to > https://portal.azure.com >Microsoft Entra ID >Manage >Security >Authentication
Methods >Registration Campaign >switch the State from Enabled or Microsoft Managed to Disable.

4. To disable the "System-Preferred Multi-factor Authentication"

* Go to > https://portal.azure.com >Microsoft Entra ID >Manage >Security >Authentication

Methods >Settings >System-Preferred Multi-factor Authentication >switch the State from Enabled
or Microsoft Managed to Disable.

5. To disable the "Security Defaults"

* Go to > https://portal.azure.com >Microsoft Entra ID >Manage >Properties >Manage Security
Defaults >switch from Enable to Disable.
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